
 JEFF DROTHLER 
LinkedIn.com/in/drothler - jeff@drothler.com - Baltimore (410) 929-7749 - Las Vegas (702) 483-0460 

Sales and training professional. Workflow developer. 
Coaching and optimizing sales processes. 

Consultant - Drothler Designs - Configuring Apple hardware, software and services to drive sales. 

Customer Business Manager - Heilind Electronics - NV and CA - April 2018 to present - Serving 150 
accounts including GE, IGT and Siemens with 100 product lines. Traveling extensively throughout the 
greater Reno NV and Sacramento CA areas, and reporting to the Silicon Valley branch office. 

Business Development Manager / Field Sales Engineer - Lapp USA - NV - 2016 to March 2018 -
Member of the #1 sales team for 2017. Helped create, organize and staff the Nevada Logistics Center.  
Identified and pursued over 250 construction and maintenance projects in the western 13 states, valued 
over $50 million. Accounts included Tesla, Walt Disney Imagineering and Xtreme Manufacturing.  

Marketing Director - Spanish Trail Country Club - NV - 2013 to 2015 - Achieved 230 memberships. 
Innovated and sponsored mixers, recreational activities and social events to create sales opportunities. 
Leveraged online, TV, radio and print advertising. Developed a Salesforce.com database. 

Program Manager - Urban League - a 501(c)(3) nonprofit - NV - 2010 to 2013 - Led a team of 44 
supervisors, instructors and volunteers in the creation and operation of 31 Nevada Public Computer 
Centers in partnership with community-based organizations. Funded by a $4.7 million federal grant. 
Established strategies, tactics and procedures to assure compliance and provide detailed reporting. 

Director of Business Development - AM Networks (Opterna) - PA - 2007-2009 - Sold network 
monitoring hardware, software and fiber optic components to telecom service providers in over 20 
states. Developed a prospect database and email marketing program to identify new opportunities.  
Created over 50 sales proposals, resulting in over $1 million in revenue. 

Director of Business Development - Klio Systems - CA - 2005-2006 - Managed all field operations 
and 6 employees. Recruited 1 network engineer and trained 3 project managers. Created the marketing 
strategy, sales plan, prospect database, pricing and over 25 proposals. 

Sales Operations Manager / Field Applications Engineering Manager (Cable Division) - Sanmina-
SCI - CA - 2002-2005 - Deployed liability management software, supported 57 factories, trained over 
200 users and saved over $1 million. Created over 250 detailed pricing proposals that assured line-item 
profitability, and negotiated over 10 complex sales contracts. Partnered with specialists to design and 
develop over 25 new hardware assemblies. Achieved revenue objectives, including $4 million from 
Applied Materials, Cadence Design Systems, Cisco Systems, Intel and other major corporations. 

Director of Business Development / Telecom Industry Sales Manager, Foxconn (Hon Hai) - 
CA - 2001-2002 - Sold over $1 million in new manufacturing programs to Lucent, Harmonic and 
other firms. Recruited and trained staff for sales, marketing, customer service and tech positions. 

Account Manager, JDS Uniphase, CA - 1999-2001 - Surpassed the revenue objective by selling 
over $15 million of fiber optic telecommunication devices to Harmonic and other manufacturers. 

Johns Hopkins University, Baltimore, MD - Master, Administrative Science / Information Technology 
Temple University, Philadelphia, PA - Bachelor, Radio-Television-Film Communications 
Harrisburg Area Community College, PA - Associate, Electro-Mechanical Engineering Technology 

Business and personal trips to Canada, China, Hong Kong, Japan, Korea, Malaysia, Mexico, 
Switzerland, Taiwan, the Netherlands and over half of the United States.
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